Scenario # 644: CLEC reports trouble on unbundiled analog port to BST in response to business
customer’s inability to receive or originate calls.

Scenario Description:

'CLEC business customer with BST
supplied unbundied analog port reports that
they cannot receive or originate calls.

CLEC issues test and determines that the
problem is on BST side. CLEC submits
trouble report.

Requirements Addressed:

Network Configuration:

CLEC
Switch

Mo

CLEC Loop

A

Customer

Scenario Characteristics:

Test Conditions Trouble Type Network Area Interface Domain
Normal Volume X Error X Installation | Non-Installatiory Co/Loop | Switch | Transport TAFI ECTA
Peak Volume | X ] Cancel X X X X X
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Scenario # 645: CLEC submits trouble report on two unbundled digital ports to BST in response to CLEC
residential customer report of NDT,

Scenario Description: Network Configuration:

A residential CLEC customer with two BST

provided unbundied digital port reports NDT
on both lines.

| I BSTCO ~—
CLEC isolates problem to BST port. CLEC o
will enter trouble report in both interfaces.

CLEC Loop

JAY

Customer

Customer calls in to cancel report. ch';fg,

Tnog

CLEC cancels the trouble report before
dispatch.

Requirements Addressed: Scenario Characteristics:
Test Conditions Trouble Type Network Area _ |Interface Domain
Normal Volume | X Error X Installation | Non-Installatior§ Co/Loop | Switch | Transport TAFI ECTA
| Peak Volume | X ] Cancel X X X X X
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Scenario # 646: CLEC reports trouble with unbundled port to BST in response to CLEC business
customer complaint that calls cannot be originated on any line on ISDN-BRI line.

Scenario Description:

Network Configuration:

Requirements Addressed:

CLEC business ISDN-BRI customer with
BST unbundled port reports that calls
cannot be originated on any line.

CLEC issues test and determines that
problem is confined to the BST port. CLEC
will enter trouble report in both interfaces.

Note: In all states except GA, TAFI will tell
the user to enter an ISDN trouble in trouble
in WFA - not TAFI.

I | BSTCO -~

CLEC
Switch

mo=g

CLEC Loop

Scenario Characteristics:

A

Customer

Test Conditions Troubl Network Area 1interface Domain
Normal Volume | X | Error X Installation | Non-instaliatioy Co/Loop | Switch | Transport TAFI ECTA
Peak Volume | X ] Cancel X X X X X
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Scenario # 647: CLEC reports trouble with unbundled port to BST in response to CLEC residential
customer complaint that calls cannot be originated on second line of ISDN-BRI line.

Scenario Description: Network Configuration:

CLEC residential ISDN-BRI customer with
BST unbundled port reports that calls
cannot be originated on second line.

| I BST CO -
CLEC issues test and determines that -
problem is confined to the BST port. CLEC
can enter trouble report either through the
TAF| or ECTA interface. Both interfaces CLEC
will be tested. Switch

CLEC Loop

A

Customer

nos

Note: In all states except GA, TAF! will tell
the user to enter an ISDN trouble in trouble
in WFA - not TAFI.

Requirements Addressed: Scenario Characteristics:
Test Conditions Trouble Type Network Area Interface Domain
Normal Volume | X Error X Iinstallation | Non-Installationy Co/Loop | Switch | Transport TAF| ECTA
Peak Volume Cancel X X X X X
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Scenario # 648: CLEC reports trouble on unbundled digital port to BST in response to CLEC business
customer’s inability to receive incoming calls.

Scenario Description:

Network Configuration:

CLEC business customer with BST line
unbundled digital port cannot receive calls
on any of their three lines.

CLEC issues test and determines that
problem is confined to the BST port. CLEC
can enter trouble report either through the
TAFI or ECTA interface. Both interfaces
will be tested.

Requirements Addressed:

| l BSTCO ;1

i
|

CLEC
Switch

moZ

CLEC Loop

Scenario Characteristics:

A

Customer

Test Conditions Trouble Type Network Area I_ntg@g% Domain
Normal Volume { X | Error X Installation | Non-Installatiory Co/Loop | Switch | Transport TAFI ECTA
Peak Volume | X | Cancel X X X X X
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Scenario # 649: CLEC submits trouble report on analog unbundled port to BST as a result of CLEC

residential customer’s inability to receive incoming calls.

Scenario Description:

'CLEC residential customer with BST
analog unbundled port cannot receive

calls.

CLEC issues test and determines that
problem is confined to the BST port. CLEC
can enter trouble report either through the
TAFI or ECTA interface. Both interfaces

will be tested.

Requirements Addressed:

Network Configuration:

l | BSTCO

CLEC
Switch

nmoX

CLEC Loop

L

Scenario Characteristics:

A

Customer

Test Conditions Trouble Type Network Area _ |Interface ain
Normal Volume | X Error Installation ] Non-Installatior§ Co/Loop | Switch | Transport TAFI ECTA
Peak Volume X ] Cancel X X X X
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Scenario # 650: CLEC reports to BST that features for CLEC business customer are not working properly

due to unbundled analog port.

Scenario Description:

CLEC business customer with BST provided
UNE analog port reports that vertical
features are not working.

CLEC determines that trouble is due to BST
unbundled port. CLEC can enter trouble
report either through the TAFI or ECTA
interface. Both interfaces will be tested.

Requirements Addressed:

Network Configuration:

| l BSTCO -

CLEC
Switch

nmo=2

CLEC Loop
A

Customer

Scenario Characteristics:

TestC iti n i
est Conditions Trm e Type ' Net\_n&.M\rea | terfacg Domain
Normal Volume | X Error X Installation } Non-Installatior§ Co/Loop | Switch | Transport TAF| ECTA
Peak Volume | X ] Cancel X X X X X
529199 Confidential for BST use only Georgia OSS Evaluation
Appendix B-5 - M&R Scenarios Page B5-50 Master Test Plan

Final v1.0



Scenario # 651: CLEC reports to BST that features for CLEC residential customer are not working

properly due to unbundled digital port.

Scenario Description:

Requirements Addressed:

CLEC residential customer with BST
provided unbundled digital port reports that
vertical features are not working properly.

CLEC can enter trouble report either
through the TAFI or ECTA interface. Both
interfaces will be tested.

Network Configuration:

| I BST CO i

e J

CLEC
Switch

mo=g

CLEC Loop

A

Scenario Characteristics:

Customer

Test Conditions Trouble Type Network Area __]Interface Domain
Normal Volume | X 1 Error Installation | Non-Installatiory Co/Loop | Switch | Transport TAFI ECTA
Peak Volume | X | Cancel X X X X
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Scenario # 652: CLEC queries BST maintenance and repair systems to validate calling rate plan for CLEC
residential customer served by BST provided unbundled analog port.

Scenario Description: Network Configuration:

CLEC residential customer with BST
provided non-designed analog port claims

that they have been charged for the wrong l:—_l BSTCO ——

calling plan. @

CLEC queries BST system to verify

customer account’s services and features. v CLEC Loop A
CLEC b
Switch F Customer

Note: TAFI does not resolve “billing
problems.” It compares CSR with what is
programmed in the switch.

Requirements Addressed: Scenario Characteristics:
Test Conditions Trouble Type Network Area Iinterface Domain
Normal Volume | X Error X Installation | Non-Installation Co/Loop | Switch | Transport TAFI ECTA
_Peak Volume | X | Cancel X X X X
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Scenario # 653: CLEC queries BST maintenance and repair systems to validate calling rate plan for CLEC
business customer served by BST provided unbundled digital port.

Scenario Description: . Network Configuration:

"CLEC business customer with BS T provided
non-designed digital port claims that they
have been charged for the wrong calling

plan. I I BSTCO r—

CLEC queries BST system to verify
customer account’s services and features. CLEC Loop
CLEC
Note: TAFI does not resolve “billing Switch
problems.” It compares CSR with what is
programmed in the switch.

A

Customer

moZ

Requirements Addressed: Scenario Characteristics:
Test Conditions Jrouble Type Network Area _\me_rfgg% Domain
Normal Volume | X | Error X Installation | Non-Installatiory Co/Loop | Switch | Transport TAFI ECTA
Peak Volume | X | Cancel X X X X
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Scenario #654: CLEC queries BST maintenance & repair systems to obtain Trouble History Report for
CLEC business customer served by BST unbundled analog port.

Scenario Description: Network Configuration:

CLEC residential customer with BST
provided unbundled analog port requests
Trouble History Report for all lines.

CLEC will enter trouble report via the TAFI
interface. NA

Requirements Addressed: Scenario Characteristics:
Test Conditions Trouble Type Network Area Interface Domain
Normal Volume X Error X Installation | Non-Installatior§ Co/Loop | Switch | Transport TAFI ECTA
| Peak Volume | X } Cancel X X
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Scenario #655: CLEC queries BST maintenance & repair systems to obtain Trouble History Report for
CLEC residential customer served by BST unbundled digital port.

Scenario Description:

Network Configuration:

Requirements Addressed:

CLEC residential customer with BST
provided unbundled digital port requests
Trouble History Report for all lines.

CLEC enter reports via the TAF| interface.

NA

Scenario Characteristics:

Test Conditions Trouble Type Network Area Interface Domain
Normal Volume | X 1 Error X Installation | Non-Installatiod Co/Loop | Switch | Transport TAFI ECTA
Peak Volume X | Cancel X X
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Scenario # 656: CLEC reports outage of unbundled analog port to BST.

Scenario Description:

Network Configuration:

interface.

While monitoring network, CLEC discovers
outage of 3 unbundled analog ports.

CLEC submits trouble via the TAFI

Customer calls back requesting status.

Requirements Addressed:

BSTCO ~- -

CLEC
Switch

nog

CLEC Loop

JAY

Customer

Scenario Characteristics:

Test Conditions Trouble Type Network Area Interface Domain
Normal Volume { X | Error X Installation [ Non-Installatiod Co/Loop | Switch | Transport TAFI ECTA
Peak Volume | X | Cancel X X X X X
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Scenario # 657: CLEC reports outage on DS1 UNE loop MUXd to DS3 UNE IOF to BST.

Scenario Description:

Network Configuration:

Requirements Addressed:

CLEC reports outage on DS1 UNE loop
MUXd to DS3 UNE IOF to BST via the
ECTA interface.

CLEC
(8¢)

DS-3 IOF

2 xcx |

111
Il

DS-1 Loop

Scenario Characteristics:

Customer

Test Conditions |__Trouble Type Network Area Interface Domain
Normal Volume | X | Error X Installation | Non-Installatior§ Co/Loop | Switch | Transport TAFI ECTA
Peak Volume X | Cancel X X X X
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Scenario # 658: CLEC reports transmission problems on unbundled IOF - loop combination to BST per
CLEC business customer’s complaint.

Scenario Description: Network Configuration:
CLEC business customer with BST
provided unbundled IOF - loop
combination reports transmission ‘ co
problems. —
DS-3 IOF |
CLEC conducts test and determines that mEmEals
problem is on BST side. 5 M
U D
)S(iixL:;s(:'g Ds-lLoopA
3 an = g Customer

Requirements Addressed: Scenario Characteristics:
Test Conditions Trouble Type Network Area Interface Domain
Normal Volume | X } Error X Installation | Non-Installatiory Co/Loop | Switch { Transport TAFi ECTA
Peak Volume__| X ] Cancel X X X X
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Scenario # 659: CLEC reports PBX trunk failure on unbundled digital loop to BST.

Scenario Description:

Network Configuration:

Cable is accidentally cut during
construction, resulting in trouble report on
unbundled digital loop from CLEC to BST.

Requirements Addressed:

CLEC

Scenario Characteristics:

DS-3 IOF ]
’-—~ — —— S
M
D U D
b p— M
S X S DS-1 Loop
X I 'l D A
Customer

Test Conditions Trouble Type Ne Interface Domain
Normal Volume | X 1 Error X Installation | Non-Installatiord Co/Loop | Switch | Transport TAF! ECTA
|_Peak Volume X | Cancel X X X X
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Scenario # 660: CLEC reports inability to originate or receive calls on resale POTS line to BST.

Scenario Description: Network Configuration:

CLEC residential customer cannot make
or receive calls on resale resale POTS

line.
. |
CLEC can enter trouble report either
through the TAFI or ECTA interface. Both M BST
interfaces will be tested. A 21 |switch
Customer

Requirements Addressed: Scenario Characteristics:
Test Conditions Trouble Type N%MQI’R Area Interface Domain
Normal Volume x | Error X Installation | Non-Installatior§ Co/Loop | Switch | Transport TAFI| ECTA
Peak Volume | X | Cancel X X X X X
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' Scenario # 661: CLEC reports inability to originate calls on resale POTS line to BST.

Scenario Description: Network Configuration:

CLEC business customer cannot originate
calls on resale resale POTS line.

CLEC can enter trouble report either —
through the TAFI or ECTA interface. Both
interfaces will be tested.

BST
Switch

A

mog

Customer

Requirements Addressed: Scenario Characteristics:
Test Conditions Trouble Type Network Area Interface Domain
Normal Volume X Error X Installation ] Non-Installation] Co/Loop | Switch | Transport TAFI| ECTA
Peak Volume | X ]| Cancel X X X X X
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Scenario # 662: CLEC reports inability to receive calls on resale POTS line to BST.

Scenario Description:

Network Configuration:

CLEC residential customer cannot receive
calls on resale POTS line.

CLEC can enter trouble report either
through the TAFI or ECTA interface. Both
interfaces will be tested.

Requirements Addressed:

BST

A

Customer

Switch

Scenario Characteristics:

5/29/99
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Test Conditions Trouble Type N%MOI‘!S Area Interface Domain
Normal Volume X Error X Installation | Non-Installationy Co/Loop | Switch | Transport TAFI ECTA
| Peak Volume X | Cancel X X X X X
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Scenario # 663: CLEC reports intermittent noise trouble on resale POTS line.

Scenario Description: Network Configuration:

CLEC residential customer reports
intermittent noise on resale POTS line.

CLEC can enter trouble report either —
through the TAF! or ECTA interface. Both
interfaces will be tested.

BST

A Switch

Customer

mog

Requirements Addressed: Scenario Characteristics:
Test Conditions Trouble Type Network Are Interface Domain
Normal Volume X Error X Installation | Non-Instaliatior§ Co/Loop | Switch | Transport TAFI ECTA
| Peak Volume | X ] Cancel | X X X X X
529199 Confidential for BST use only Georgia OSS Evaluation
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Scenario # 664: CLEC reports feature trouble on resale POTS line to BST.

Scenario Description:

Network Configuration:

POTS line.

CLEC residential customer complains that
feature is not working properly on resale

CLEC can enter trouble report either
through the TAFI or ECTA interface. Both
interfaces will be tested.

Requirements Addressed:

BST

A

Customer

Switch

mo=2

Scenario Characteristics:

Test Conditions Trouble Tyvpe Network Area Interface Domain
Normal Volume Error X Installation | Non-Installatior§ Co/Loop | Switch | Transport TAFI ECTA
Peak Volume | X | Cancel X X X X X
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Scenario # 665. CLEC reports to BST that Hunting is not working on resale line.

Scenario Description:

Network Configuration:

CLEC business customer reports that calls
are not rolling on Hunting configuration.

Requirements Addressed:

Hunting

BSTCO

ﬂ]ig

BST
Switch

Scenario Characteristics:

Test Conditions Trouble Type Network Area Interface Domain
Normal Volume | X | Error X Installation | Non-Installatior§ Co/Loop | Switch | Transport TAF! ECTA
Peak Volume X | Cancel X X X X
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Scenario # 666: CLEC reports trouble on resold Synchronet line to BST.

Scenario Description:

‘CLEC business customer reports that they
aren't receiving traffic on company’s
Synchronet line.

CLEC submits trouble report via the ECTA
interface to BST.

Requirements Addressed:

Network Configuration:

CPE

4-8'/\2, 4 'S
bos oo

A

BST CO

Scenario Characteristics:

Test Conditions Trouble Type N%mu;rea lInterface Domain
Normal Volume X Error X Installation | Non-Installation§ Co/Loop | Switch | Transport TAFI ECTA
Peak Volum X ] Cancel X X X X
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Scenario # 667: CLEC reports high distortion on resold ISDN-BRI line to BST.

Scenario Description: Network Configuration:

'CLEC business customer report high
distortion on ISDN line.

BST CO

ISDN-BRI
NID

M
BST
[R—— III__> = switch

Requirements Addressed: Scenario Characteristics:
Test Conditions |__Trouble Type Network Area __linterface Domain
Normal Volume X Error X Installation | Non-installation§ Co/Loop | Switch | Transport TAF! ECTA
Peak Volume | X ] Cancel X X X X
5/29/99 Confidential for BST use only Georgia OSS Evaluation
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Scenario # 668: CLEC reports hunting problems on resold POTS line to BST.

Scenario Description: Network Configuration:

'CLEC business customer with hunting
service reports that calls are not rolling
over to the fifth and sixth lines of the

. BSTCO
configuration. —
N1 ‘
IN2 NID
M
IN3 BST
TN4{ Hunt ﬂ 2 Switch
INS5 |

Requirements Addressed: Scenario Characteristics:
Test Conditions |__Trouble Type Network Area Interface Domain,
Normal Volume | X Error X Installation | Non-Installatiory Co/Loop | Switch | Transport TAFI ECTA
LPeak Volume _| X ] Cancel X X X X X
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Scenario # 669: CLEC reports PBX trunk failure on resale line to BST.

Scenario Description:

Network Configuration:

Requirements Addressed:

Cable is accidentally cut during
construction, resulting in trouble report on
resale PBX trunk from CLEC to BST.

DS-3 IOF

w X w»n O

Ll

DS-1 Loop

nmox

A

Customer

Scenario Characteristics:

5/29/99

Test Conditions TrMIg Type Network Area Interface Domain
Normal Volume | X | Error X Installation [ Non-Installationy Co/Loop | Switch | Transport TAF! ECTA
| Peak Volume | X | Cancel X X X X
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